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Elisabeth Milligan, Madison Renck, Irene Fernandez

RO|€S Fudget App Research & Analysis

Flow, Ul & UX design, collaborated
Personas, Ul & UX design, collaborated
=|EElesie Flow and persona watch, Ul & UX design, collaborated
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What is Fudget?

Elisabeth Milligan, Madison Renck, Irene Fernandez

Fudget App Research & Analysis

Fudget is an app for personal finance

Tasked to usage at uses for younger
students, we chose American University
Used to help their money in a
way.

Fudget is sold internationally, as it can be
used anywhere in the world.

- simple lists of income and

expenses, one tap adding and editing, etc.

- dropbox save & restore, able to
change themes, calculator, export CSV,
remove ads.
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American University

Flisabeth Milligan, Madison Renck, Irene Fernandez

Fudget App Research & Analysis

Located in Washington, DC

(@)

Students who study abroad -

International students -

Near Tenleytown/Spring Valley Area (1 Mile from MD Border)

kS

ranked for AMERI CAN
undergraduate students UNIVERS ITY

ranked for W ASHINGTON,
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UX/U | PrOCQSS Fudget App Research & Analysis

Research Empathize Create Evaluate
User User Flow map User tests
interviews Personas Designing for Redesigning
Reviewing Pain points personas
Fudget & Updating &

Competitors implementing

features
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User ResearCh Fudget App Research & Analysis

CEEEHIERIEESE - Matheos, Owen, Ivanna

o 100% Did not like the - found it
I R s [CR(eMale] budgeting experience
o 67% [=ge)Elenia=Rnleliledi’A of Fudget

o 33% Found the idea of budgeting
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Personas

Elisabeth Milligan, Madison Renck, Irene Fernandez

Fudget App Research & Analysis

Emily Villalobos:

[ Year: Freshman ]

e A
Big spender that has
before.
N J
e A
From Argentina + her parent
- J
-~

J
WantstocalculateNale) A liels]
shes

e home country’s currency.

N

( )
v Cannot budget in dollars

. _J

| Year: Sophomore |

N
S Has S5 50 before
google sheets + roommates.
Y,

~N

Y4

From California and is now

studying abroad in Germany.
Y,

N (

Wants an easy way to budget

@ and S0 EEL of
how much she’s | =sizlellaleflla
J

Danyal Mullins:

| Year: Sophomore |

( Uses to | slilels|=it el Elelele) )
S Budlget pank
L account looks low. j§

<
From Idaho and is | =le/liiiale)

to D.C cost of living.
Y,

C
©

Wants an | =50/ 0EN e budget
that is also to his

eielleit slllpielnicss (deuteranopia).
/

-

( )
v Cannot budget in dollars

\ J

o
(
-

<
Cannot budget comfortably
J
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Similarities & Differences  ruaget app researcn & Analysis

Budgeted Accessibility

——

Never Not S
Ee e Abroad JACcessility Budgeted Accessibility

\//\_

Not No Accessibility
Budgeted Abroad

Budgeted Accessibility

é

Not No Accessibility
Budgeted
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Competition
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Fudget App Research & Analysis

Fudget (Overview):

< Budgets september e
salary +$2,800.00
+$2,80000
rent - $500.00
+$2:30000
groceries -$200.00
+$2,100.00
starbucks -$10.00
+$2,090.00
dinner - $150.00
+$1,040.00
textbooks - $300.00
+$1640.00
ivy’s bday present -$400.00

1+ $1.240.00

INCOME BALANCE

$ 2,800.00 $ 1,240.00

Remove ads

Simple
Intuitive

Customizable
Categories

Good Affordance

Brief Onboarding
Experience

Easy to input data

Good Budget:

Edit

Monthly

Groceries
Gas

Rent

Utilities

Cell Phone
Entertainment

Annual

Savings

Unallocated

[Unallocated]

Envelopes

2,950.00

Automatically
adds leftover
money to savings

Free data and
income vs.
spending reports

Reminds you to
keep on track of
your budget

Have to manually
input spending
habits based on
the envelopes

Credit score
791

Spending Net worth Ccash

$78,839

@ 5200 this month

Cash $5,732

Credit cards -$4,388
Investments $82,386
Property $302,225

Able to sync with
other accounts on
free version

Displays credit score

Auto-logs your
income and
expenses

Able to add credit
and/or debit cards

Tracks your
investments,
properties, cash, etc
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Competition

Elisabeth Milligan, Madison Renck, Irene Fernandez

Fudget App Research & Analysis

Easy to
Use

Accessible

A Intuitive

Fudget

o
©
o

Good

Budget

©
©
©
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Current problematic features  rudget App Research & Analysis

1. Fudgets feels very

2. Requires felslfslolsz1Nc{elgs tO self-catalog every expense
3. IBliileflis to move specific payments to different budgets

a. Ex. If you accidentally type something in the wrong category,
you need to delete and retype it

4. The bright color is fEtzlelel=Elllglef to all interviewed
Red and green color makes income and expenses [gzl{eNleN{=r: (o

6. Currency conversions are [alela==y (i

o1
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Hypothesis
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Fudget App Research & Analysis

Features

Fudget is a simple and fast alternative (o feature-rich,

complex budget planner / per

ps. There
are no categories to manage, no charts 1o interpret and
no leaming curve.

Create simple lists of incomings &
expenses - keep track of the balance

One-tap adding
and editing

Star an income/expense to repeat it on
future budgets

] Use monthly, weekly
or however you like

Choice of currency
symbols

n Universal app - install on any device

Email address _

Currency Exchange:

e  With the currency exchange changing daily, it should be
reflected in the feature for those students
o  Whose families incomes are in different
currencies
o  Studying in a country that has a different
currency.

Fudget is a simple and fast alternative to feature-rich,
complex budget planner / personal finance apps. There
are no categories to manage, no charts to interpret and

no learning curve.

(7 Create simple lists of incomings &
expenses - keep track of the balance

(7 One-tap adding
and editing

G Star an incomelexpense to repeat it on

future budgets

3] Use monthy, weekly
or however you like

Choice of currency
symbols

Universal app - install on any device

Email address m

Color blindness:

The orange turns to a green with deuteranopia

May get confusing with the connotation of green =
positive + red = negative.

Switching to something with more clear symbols may
help the consumer.
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Solution Plan/Process
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Fudget App Research & Analysis

How can we improve Fudget for the American
University student audience?

Redesign the Ul for accessibility,
and correct the currency data for accurate
currency exchange.

Process:

Created the flow chart
Re-design the Ul and UX
Testing

Correction of findings

o=
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Site Map
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Fudget App Research & Analysis

Current Fudget:
1 |
= EE e

-
[

g Proposed Fudget:
& P g

gemmad ===
Eoay | o |y

<
& o

=]
e e e e e e e = e
i
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Screens - Walkthrough
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Fudget App Research & Analysis

o - on -

Set Primary Currency
o= o]

e Gormany Eures

Q

‘Add profile photo Add profile photo

Add New Budget
Click to start a new budget

2 0 Emiyvitatobos

@ cissosmicon

Add profile photo

Welcome to Fudget

Remove current photo
Take photo

Choose from library

< Forcey

Whole Foods @ §5384 >

Enter amount +

Choose if money is Whole Foods @ s33.84 >
Looking for Whole Foods.

something specific? ©s9084>

Enter title
i Edit / Remove Highlight Whole Foods @ $59.84 >
Toedor emove rom experces

‘Whole Foods

alw|e|r|T|v|uli]o|p alw e lr|T|v/ul10p
Als[o]Fo/n s KL
oz xc v nulg
© 0

ASDFGHIJKL

+ zxcvenmi@

=} (3

R T—

exchange froma
month ag07 ‘Want to know the currency

Want o change your
rimary cu

i forthe currency

Range dat

__EED
)

QW ERTYUIOP

ASDFIGHJKL

elzixcvienm@ +lzxo v nm@

T ooy $233.86>

Click list

reeppuase e

Budget amount

Name your list

gttt ai bt et Select an icon

Add New Budget

@ ~ (9]

@ 9

@ s
$ 541.65

Yooy $233.86>

Budget Cycle

@ rent $1,290.89 >

Previous page @eroe  $300.45 >

Account Chonges  QIEZID)
Create a Budget Cycle J3 susscriions $50.32 >
- Whole Foods @ s5384>

& o $22126 > N
QwER[TYUIOP cicrin @ sz Looking for currencies?

Als o] F o]n]s x|t
oz xc vis v u g

Grocerystore @ s3339>

Depesit  ©520000>

Whole Foods @ $67.40>

o av- -

¢ @ curencies

0=
© s @
e
@ st

oar - o -

.
Qe

$ 541.65

Yooy $233.86>

@ vosscoce ook >
@ rmevcuensy >
@ o nevsiener >
@ @ >

@i >
[o—

[ R

aw|e|r|T|v|u|i]o]r
Als[olF oy kL
Addew Budgr
Bl = -

(3 @ ¢

et
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Budgets

Screens - App

Elisabeth Milligan, Madison Renck, Irene Fernandez

Fudget App Research & Analysis

<
Currencies

primry Currency:

<
Currencies

primary Currency:

e &
ot R

Currencies

o

Emily Villsobos Change profile photo. Change profile photo.

Edit Email
ey youremalis

emilyv23@gmailcom

> 7
[~ LS e , ®
e Primary Currency 3
. Join Newsletter >
@ >

awien /v Ui or laweRTYUlop
Als[olFloln alx]L
e zxcvsnufg
° 0

o - o

@ Budgets "M @ Budgets
$ 4541.65 $ 4541.65

$233.86>

. < Budget Cycle
5 e
Budget Cycle

Spending

$1290.89 > G,

@ et
Q@ prone

$

$300.45 >

- add

Accountchanges Q] Every
§ o $5032 > - .
@ one $221.26 > - B Whole Foods  @s5384> -
ChickFIlA @ s2314>
QroceryStore @ $3339>

.. Whole Foods.
S

QWERTYUIOP

AIS D FGHJKL ASDFGHJK

e zxcvenui@
- e -

© ¢ ©

Add New Budget
Deposit  ©$20000>

Whole Foods @ $67.40>

$5384 >

QWERTYUIOP

L

+ zxcvenNu@

[

A'SDFGHIKL

ez xcvenuf@
o o B - ma

[ o e =] [

Join Newsletter

Enter passcode Confirm passcode

—

Remove current photo

Take phots

Choose from lirary

-

$ 541.65

©ss384 >
+
938> (+]
©55084>
984>
o Account Changes (I
Whole Foods. m
eria  @eme | (QWIEIRITIY[u]1o]e
AlS D FIGHJKL
crocery store
055 4Tz xcivie nw @
Doposit  @szoco> [N
hole Foods. @ $67.40> @ 'y

alw|e|r|T /v u 10
Als[o/F o]n|s]x|L
s zxcvenmi@

© [

Join Newsletter

QWERTYUIOP
ASDFGHJKL

e zxcvenuf@

© 9

< Gy
=
P Y——
e Germany Eurcs.

P P
Py

Help

[+ R >
® >
[c BN >

Wegman's

—0ss >
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UX/UI AnaIySiS Part 1 Fudget App Research & Analysis

Redesigning “Add Budget” Button Sl v
£ Settings Budgets = < Settings Budgets = '“
@ Budgets
_ FUdget $0.00 $0.00
- Add Budget button disappears o o $ 4541.65
$0.00 $0.00
- RedeSIgn. . com $0.60 P Grocery $ 233.86 >
- Add New Budget button is
$0.00 $0.00
locked on the bottom . o @ rent $1,290.89 >
- Budgets are still scrollable o o> N @emne  $30045 >
o \Vhy our Personas Care: com com
- As they are using this app over —_— so0 dd subscriptions  $50.32 >
time, if they can’t find the $am > o P
. Gifts . >
budget button when it was $000
previously present, it can lead to s000 — 4w
. . . $0.00 >
dIﬁICU|ty In usage' INCOME INCOME Add New Budget
5 gm:;:?:r?:ricc?al Fundamentals m [; Ezmx:?ﬁ::;zr:al Fundamentals m @ ﬁ @
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UX/UI AnaIySiS Part 2 Fudget App Research & Analysis

< Budgets ofns < Budgets ofm

Fudget: +$0.00 +$0.00

- “Income/Expense” button disappears +$0.00 +$0.00
- Created an “Add” button on top SO Sl
- Users can pick if it is an it i

-$0.00 -$0.00

expense/deposit by choosing +/- sign

-$0.00 -$0.00
S \\Vhy our Personas Care: ,

- The terminology we found in +$000
interviews to be confusing and so

+$0.00 Wegman's  _.@g¢5 >

| /-~ 941 PM

+$0.00

making these words will help with 5000

clarity +$000 4 - A
- Also, these symbols will help with

colorblindness and being more L S0.00  $0.00 —

apparent k ‘
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UX/UI AnaIySiS Part 3 Fudget App Research & Analysis

Adding Navigation bar for Currencies

- Fudget: o:41 4"; <s:41 il -
- Difficult to find currency @5 s
_ — $ 4541.65 T
RedeSIg n . $0.00 Get Fudget for Desktop Chang
. . i b. Grocery $ 233.86 > Your Favorite Currencies: See All
- Easier for users to find currency e e S
; : o e : Rent 1,290.89 ——
- More options with currency v o G i ’
o Show date column D phone
S \\'hy our Personas Care: > oo — < $30045 > S
H s000 Subscriptions 5 $1 — §
- Because they are abroad and will e o # it .

be able to travel across countries
much easier, having a navigation
bar will help them search what

B oits $221.26 > -
$000 one m/u/
V— ;e ~—~

P

Add New Budget

Dollar - $

ocTs oce ocT7 ocTs  ocTe

D 5D M 1Y 5Y MAX

& L G e ——

[> Fee-Only Wealth Management

" ER - i
currencies are nearby and add as E———

they travel
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UX/UI AnaIySiS Part 4 Fudget App Research & Analysis

New Coloring

Fudget:
Bright orange our consumers found to be
“annoying”
Uses a cooler blue toned color scheme
Why our Personas Care:
It generally makes the app more appealing
to look at, doesn’t add to difficulty for the
consumer who is using the app
Also is beneficial to people who suffer from
color blindness (Shown on Slide 21)

Colors

EEECE Original Color:
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Before & After - Currency
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Fudget App Research & Analysis

Original

Settings Budgets »

Try any Pro Feature FREE! ({21

Restore Purchases

FUDGET FOR DESKTOP

Get Fudget for Desktop

C . currency exchange
urrency symbol

Show running balance

Show date column

Swipe to delete

All Budgets balance

Passcode lock

Sl LISl

AN N Done

Enter custom symbol - I Just changes symbols

Euro - €

9:41 ol T -

<
@]’ Currencies

Actual data and

Re-design

9:41 ol T -

<
@]' Currencies

2 Country, Currency e

Primary Currency:
United States Dollar ($) @

Your Favorite Currencies: See All
Argentina Pesos  <®

South Korean Won Q e @
Germany Euros Q

Germany South Korea
$1 USA $1 USA
€1.04 EUR W1430.87 WON

Your Currency Exchange:

$1.00 —  $140.21

United States Argentine
o - O (F)
e Argetina Switzerland
Pesos Franc
o $1 USA $1 USA
$140.21 ARS F1.00 CHF
50

oCcTs oC’e ©OCT7  OCT8 ocTe
D SO ™M 1Y 5Y MAX e e
Russia India

Powered by Google Finance Rubles Rupee

$1.USA $1 USA
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Before & After - ACCGSSibility Fudget App Research & Analysis

%0 wil T -

<
P Grocery .

-$0.00

+30.00

$o.00

... Deuteranopia

Account Changes Aa-:

Whole‘ foods ©453.84)>

ChickfirA @ $2314)

GroceryStore @ $3339)>

o g © $20000>

:_ lfm s.pucn crowdfunding —
I — RaSom ot @ $67.40>
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Validation Sample Fudget App Research & Analysis

Testing results:
e \Volunteers found EESYACKIEVICEICY the L) YUl N (=Te (= [e]g]

e The color blind plugin, demonstrated [=EE\AEERE oA 6]
users that suffer all variations of [[els]{s]g slifalelgl=r1s
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Ta keaways Fudget App Research & Analysis

UX flow takeaway

- Everything is connected with each
other (Ex. the Primary Currency Screen
is accessible through multiple points)

- Settings vs Options was complicated
to differentiate to users

Re-design feature User research data

Highlighting the key components in the Walkthrough
will make users aware.

Currency will impact all values on your budgets
showing how interconnected it is.

Large symbols on prices will make it more accessible
to colorblind individuals

- Our users will have a use for converting
currency for all of their budgets.

- They are relatively new to budgeting and
having a more comprehensive tutorial will
help them feel more comfortable.
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Aﬂ nOtatiOﬂS Fudget App Research & Analysis

e Personas images generated through Artbreeder
e Fudget app logo image retrieved from Google Play:

https://play.google.com/store/apps/details?id=com.dannyconnell.android.fudget
&hl=en US&al=US

e American University logo retrieved from American University create style guide
site: https://www.american.edu/ucm/creative-style-quide.cfm
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